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The national Decreasing Dialysis Patient-Provider Conflict (DPC) project was designed to assist dialysis providers to better manage conflict in the dialysis facility.  The toolbox serves as a useful and practical resource for dealing with issues related to customer service and professionalism between patients and staff.  The DPC Poster was the first toolbox resource to be disseminated nationally.  Toolboxes have now been distributed to each facility.  The toolbox contains materials and a guide designed to assist you in training direct patient care staff, particularly patient care technicians, on the causes of conflict between patients and providers and how to effectively manage and prevent it.  Below are the links to download the toolbox.  For the DPC CONFLICT Interactive Training Program CD, please contact our Patient Services Coordinator.
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